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The rapid evolution of the AAP, from what seemed an activist fringe to the political mainstream,
highlights the classic way in which disruptive firms assume mainstream significance in a market, while
being seemingly innocuous at the beginning.

The mainstream parties that were more attuned to traditional electoral variables such as caste, religion
and personalities turned a blind eye to the challenger. The challenger, meanwhile, nurtured a hitherto
overlooked section of the political system — the middle class.

Disruptors are a productive force in any marketplace because while unearthing previously unknown
needs of customers and serving them, they also raise the efficiency of incumbents, and thereby support

Responding to disruptors in the apt manner is key to survival

SHARE  ·   COMMENT   ·   PRINT   ·   T+  

65kLikeLike

converted by Web2PDFConvert.com

http://www.thehindubusinessline.com/system/topicRoot/Emerging_Entrepreneurs/
http://www.thehindubusinessline.com/features/smartbuy/automobiles/
http://www.thehindubusinessline.com/system/topicRoot/India_File/
http://www.thehindubusinessline.com/on-campus/
http://www.thehindubusinessline.com/todays-paper/
http://epaper.thehindubusinessline.com/
http://www.thehindubusinessline.com/topics/
http://thehindubusinessline.equitymaster.com/portfolio-tracker/register.aspx?utm_source=Business-Line&utm_medium=Website&utm_campaign=HBL-PT&utm_content=Navigation
http://www.thehindubusinessline.com/
http://www.thehindubusinessline.com/
http://www.thehindubusinessline.com/news/
http://www.thehindubusinessline.com/markets/
http://www.thehindubusinessline.com/companies/
http://www.thehindubusinessline.com/features/smartbuy/
http://www.thehindubusinessline.com/economy/
http://www.thehindubusinessline.com/opinion/
http://www.thehindubusinessline.com/features/
http://www.thehindubusinessline.com/blogs/
http://www.thehindubusinessline.com/features/investment-world/
http://www.thehindubusinessline.com/features/brandline/
http://www.thehindubusinessline.com/on-campus/case-studies/
http://www.thehindubusinessline.com/features/blink/
http://www.thehindubusinessline.com/features/newmanager/
javascript:toggle();
http://www.thehindubusinessline.com/features/newmanager/imitate-them-buy-them-but-dont-ignore-them/article5703219.ece?css=print
https://www.google.com/url?ct=abg&q=https://www.google.com/adsense/support/bin/request.py%3Fcontact%3Dabg_afc%26url%3Dhttp://www.thehindubusinessline.com/features/newmanager/imitate-them-buy-them-but-dont-ignore-them/article5703219.ece%26gl%3DUS%26hl%3Den%26client%3Dca-hindu_site_html%26hideleadgen%3D1%26ai0%3DCETA_PxIPU83VINKNlAfbl4GIC_6YvaEDvsmHp5UBptyg700QASC9g78TUIO3jy5gyYanh9yjlBGgAZrn3OMDyAEBqAMBqgTPAU_QQCw2XsXLTDgWUvJkgxDJzA3H3bRrcseNwBHW5SXfU9FTR_noZzjmkCUFSLEVWHuYwXlSx_g3hB1W0fTgow5f5zHsnM7kg3dYcjXL84wetjQhKWqBTRZBc-CEv4OcACBUNWR4QecJjay3UcvV-mJcCmH3EEDIXMxk-3rCk5Zfy8cs7c2OZH8hQxtRRPr_TnW7RufBeNj0_5CKd2Oqn9KZ744WtOkJ_EI8LPs9y4gqI64Rr96BPVRdkFN68MtauenmN1Qb_nsNJbTiu2h-GoAHzpijHA&usg=AFQjCNEIKrxGrLBcb8LHScGtxnjwLXQwsQ
http://googleads.g.doubleclick.net/aclk?sa=l&ai=CETA_PxIPU83VINKNlAfbl4GIC_6YvaEDvsmHp5UBptyg700QASC9g78TUIO3jy5gyYanh9yjlBGgAZrn3OMDyAEBqAMBqgTPAU_QQCw2XsXLTDgWUvJkgxDJzA3H3bRrcseNwBHW5SXfU9FTR_noZzjmkCUFSLEVWHuYwXlSx_g3hB1W0fTgow5f5zHsnM7kg3dYcjXL84wetjQhKWqBTRZBc-CEv4OcACBUNWR4QecJjay3UcvV-mJcCmH3EEDIXMxk-3rCk5Zfy8cs7c2OZH8hQxtRRPr_TnW7RufBeNj0_5CKd2Oqn9KZ744WtOkJ_EI8LPs9y4gqI64Rr96BPVRdkFN68MtauenmN1Qb_nsNJbTiu2h-GoAHzpijHA&num=1&sig=AOD64_2InKTLIGBYIQorJl_qYSrze-ddkw&client=ca-hindu_site_html&adurl=http://signups.wallstreetdaily.com/180523
http://googleads.g.doubleclick.net/aclk?sa=l&ai=CETA_PxIPU83VINKNlAfbl4GIC_6YvaEDvsmHp5UBptyg700QASC9g78TUIO3jy5gyYanh9yjlBGgAZrn3OMDyAEBqAMBqgTPAU_QQCw2XsXLTDgWUvJkgxDJzA3H3bRrcseNwBHW5SXfU9FTR_noZzjmkCUFSLEVWHuYwXlSx_g3hB1W0fTgow5f5zHsnM7kg3dYcjXL84wetjQhKWqBTRZBc-CEv4OcACBUNWR4QecJjay3UcvV-mJcCmH3EEDIXMxk-3rCk5Zfy8cs7c2OZH8hQxtRRPr_TnW7RufBeNj0_5CKd2Oqn9KZ744WtOkJ_EI8LPs9y4gqI64Rr96BPVRdkFN68MtauenmN1Qb_nsNJbTiu2h-GoAHzpijHA&num=1&sig=AOD64_2InKTLIGBYIQorJl_qYSrze-ddkw&client=ca-hindu_site_html&adurl=http://signups.wallstreetdaily.com/180523
https://www.google.com/url?ct=abg&q=https://www.google.com/adsense/support/bin/request.py%3Fcontact%3Dabg_afc%26url%3Dhttp://www.thehindubusinessline.com/features/newmanager/imitate-them-buy-them-but-dont-ignore-them/article5703219.ece%26gl%3DUS%26hl%3Den%26client%3Dca-hindu_site_html%26hideleadgen%3D1%26ai0%3DCvvGjQBIPU-zNJYz6lweMmoDgDcjqkrMEgO-31JgBv-EeEAEgvYO_E1Cay6n6AmDJhqeH3KOUEaABoNeW6APIAQKoAwGqBNIBT9Cio3mrYNa6AnBkfaG3YnlvvaCtcFSDeZ_y7TeBeibWdYW6A3VdTsXrzCAMz2E9SiuUMGn_qs-LC8uPHWrSPf0dk6BjA0t0zG5BnXanH9chHSi_Jqzw3exM-b-16It1ouhAGxUnHT45pp_Hb8YMTPVWS_J9QKdLi_6oms191Ei5YogWFphsU3GP5_xnhKUf2z4kT7J3MTaJXHAYIpWpoRdx8kK7_xmWDJPYWGcakDiH5FN8h1tHxHJNXoAJHKIGYKUIVlrqe-ah2qOG4W5sHU2coAYCgAfIqOkX&usg=AFQjCNGNYTksT41a1djmJ8f3-J0VrFmI1A
http://googleads.g.doubleclick.net/aclk?sa=l&ai=CvvGjQBIPU-zNJYz6lweMmoDgDcjqkrMEgO-31JgBv-EeEAEgvYO_E1Cay6n6AmDJhqeH3KOUEaABoNeW6APIAQKoAwGqBNIBT9Cio3mrYNa6AnBkfaG3YnlvvaCtcFSDeZ_y7TeBeibWdYW6A3VdTsXrzCAMz2E9SiuUMGn_qs-LC8uPHWrSPf0dk6BjA0t0zG5BnXanH9chHSi_Jqzw3exM-b-16It1ouhAGxUnHT45pp_Hb8YMTPVWS_J9QKdLi_6oms191Ei5YogWFphsU3GP5_xnhKUf2z4kT7J3MTaJXHAYIpWpoRdx8kK7_xmWDJPYWGcakDiH5FN8h1tHxHJNXoAJHKIGYKUIVlrqe-ah2qOG4W5sHU2coAYCgAfIqOkX&num=1&sig=AOD64_3vKcGp-cXWETHAPZOV1si6ikDCdA&client=ca-hindu_site_html&adurl=http://completebodychange.com/epilean/index.php%3Fs1%3D%26s2%3D40965596328%26s3%3D%252Farts%2520%2526%2520entertainment%26s4%3Dwww.thehindubusinessline.com%26s5%3Dc
http://www.thehindubusinessline.com/on-campus/case-studies/case-study-contest-rules/article5440372.ece
mailto:blcasestudies@thehindu.co.in
https://www.google.com/url?ct=abg&q=https://www.google.com/adsense/support/bin/request.py%3Fcontact%3Dabg_afc%26url%3Dhttp://www.thehindubusinessline.com/features/newmanager/imitate-them-buy-them-but-dont-ignore-them/article5703219.ece%26gl%3DUS%26hl%3Den%26client%3Dca-hindu_site_html%26hideleadgen%3D1%26ai0%3DCdrPWQBIPU6WhPNSblQexi4HoBcXmv4AFtfKwyokBs-ChhjQQASC9g78TUI3PoXZgyYanh9yjlBGgAfO699oDyAECqAMBqgTVAU_Qx70GCVjR4Hk3Udz9h-iCmSYq9GJ023jy4dMD75ssyVofjg5IEeSVaKKxe8IANE2F2bDVdZXIGsJLfHefHFBRJdhPTldnmjNRq-OGUpbj_IJk8E6sRKSjO3mpfMS-mbROU4MHeZ2jGFT_UkgQCuHeeGHXpOIsB1HvWEdnGfL9txjbli1rIUQchMhl37cTCudO4xgjq9jzM_6L3fEgEdDC9xwbD7fZPWDRbxxSyFPIhGEOX5si1MFsWdkSLwD2nOe43sXvQo-Kc2oP1cohC7EQFr0Nl6AGAoAH9cSIJQ&usg=AFQjCNFL4Je5Ynz4VA7MlbyCNZVgMr2b3Q
http://googleads.g.doubleclick.net/aclk?sa=l&ai=CdrPWQBIPU6WhPNSblQexi4HoBcXmv4AFtfKwyokBs-ChhjQQASC9g78TUI3PoXZgyYanh9yjlBGgAfO699oDyAECqAMBqgTVAU_Qx70GCVjR4Hk3Udz9h-iCmSYq9GJ023jy4dMD75ssyVofjg5IEeSVaKKxe8IANE2F2bDVdZXIGsJLfHefHFBRJdhPTldnmjNRq-OGUpbj_IJk8E6sRKSjO3mpfMS-mbROU4MHeZ2jGFT_UkgQCuHeeGHXpOIsB1HvWEdnGfL9txjbli1rIUQchMhl37cTCudO4xgjq9jzM_6L3fEgEdDC9xwbD7fZPWDRbxxSyFPIhGEOX5si1MFsWdkSLwD2nOe43sXvQo-Kc2oP1cohC7EQFr0Nl6AGAoAH9cSIJQ&num=1&sig=AOD64_2nYo65wa2iA-FR8sfW_CTUmP_7lQ&client=ca-hindu_site_html&adurl=http://www.dotandbo.com/collections/mid-century-classics%3Futm_medium%3Dbanr%26utm_source%3Dgoogle%26utm_campaign%3DABS_V2%26utm_content%3Dwww.thehindubusinessline.com%26db_dest%3Dmcc%26db_unit%3Dd%26db_cdesc%3D300x250-g%26db_terms%3Dcpc%26db_class%3Dc%26db_seg%3Dmcm%26lb%3Dforce
http://www.thehindubusinessline.com/features/blink/stop-the-lies-about-parenting/article5709875.ece
http://www.thehindubusinessline.com/features/smartbuy/blackberry-plans-to-bring-sub12000-device-to-india/article5725710.ece
http://www.thehindubusinessline.com/features/smartbuy/shape-up-or-ship-out-infy-tells-nonperformers/article5729994.ece
http://www.thehindubusinessline.com/features/smartbuy/blackberry-slashes-z10-prices-to-17990-under-limited-period-offer/article5725909.ece
http://www.thehindubusinessline.com/features/smartbuy/sunil-mittal-zuckerberg-discuss-partnership-to-get-to-the-next-billion-users/article5730004.ece
http://www.thehindubusinessline.com/features/newmanager/how-to-avoid-the-mba-trap/article5726473.ece
http://www.thehindubusinessline.com/features/smartbuy/attrition-on-the-rise-in-it-firms/article5730053.ece
http://www.thehindubusinessline.com/features/smartbuy/80-of-enterprise-pcs-have-moved-away-from-windows-xp-microsoft-india/article5725793.ece
http://www.thehindubusinessline.com/features/investment-world/know-your-gratuity-benefits/article5487047.ece
http://www.thehindubusinessline.com/features/investment-world/best-buys-for-2014/article5538800.ece
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF


Sensex Nifty Gold Silver Crude Oil

Sensex 20,986.99 134.52 0.65% Feb 26,2014 16:00

@ capitalmarket.com

LATEST NEWS

As sanctions ease, Indian exporters keen to
step up trade with Iran 5 min. ago

AAP to field Rajmohan Gandhi from East
Delhi 12 min. ago

StanChart appoints Sanjeeb Chaudhuri as
Group Head of Brand and Chief Marketing
Officer 35 min. ago

Rahul disapproves of Khurshid's 'impotent'
remark on Modi 37 min. ago

Goa to sell 15.58 mt of iron ore via e-auction
37 min. ago

More »

Ads by Google

needs of customers and serving them, they also raise the efficiency of incumbents, and thereby support
the creation of truly competitive markets (as opposed to monopolies or oligopolies characterised by
complacency).

However, a mature market is one where not only is there a healthy number of disruptors, but also a
healthy number of incumbents who respond effectively to the challenges put forth by disruptors.

This balance is crucial because while disruptors create new possibilities, they tend to operate in small
niches initially, and it is left to the large incumbents to perform the critical function of maintaining the
supply of the existing service to society at large.

In what way can large incumbents respond to challengers? Four approaches are outlined here.

Strengthen the core

While the temptation may be quite high within incumbent organisations to discard what has been
working in favour of a newly proven disruptive approach, it may also be worthwhile to actually
increase the focus on the existing core strengths.

For instance, public sector banks, while lagging behind private players in technological or operational
efficiencies, have an established strength in the personalised service they offer at their branches, which
private sector players find hard to imitate.

It may be a worthwhile strategy for public sector banks to further strengthen this competence and find
meaningful spaces in the market where this attribute matters more than efficiency.

Imitate the disruptor 

This may sound unappealing, but sometimes the best response to unexpected market disruptions that
reveal hitherto unknown customer preferences is to simply replicate the offering of the challenger.

In the Indian telecom industry, per-second billing, which was pioneered by a challenger, was quickly
imitated by the mainstream, and the consumer insight around this idea was commoditised. Returning to
the example at the beginning, given the short run-up to the next election, it may not be surprising to see
mainstream parties simply imitating what they believe to be the most potent of the differentiators
presented by the AAP.

Of course, imitation will not work if the disruptive proposition of a challenger is based on some hard-
to-replicate intellectual property.

Merge and acquire 

This is the route of mergers and acquisitions. This enables larger firms with big capital to absorb
successful disruptive organisations into their fold.

In ideal situations, this may present a win-win opportunity for entrepreneurs to exit their creations and
for the acquiring firm to monetise the remaining life of the innovation created by the entrepreneur,
while staying ahead of the competition.

Join the party 

Occasionally, challengers end up creating a host of new opportunities for incumbents as well, who can
tap in and cooperate. For instance, the internet (and piracy on it) was a major disruption for the record
industry.

However, the success of platforms like iTunes, which allow legal purchases of individual songs for
download, demonstrates how a monolithic incumbent can also find opportunities within the new world
represented by the internet.

Similarly, FDI in retail, which is viewed with trepidation as a potential threat to the traditional kirana
format, may actually instead create opportunities for traditional retailers to partner with big brands,
perhaps as their franchisees.

Thus it is important to take into account opportunities for cooperation and alliances with disruptive
forces.

Of course, incumbents need always be ‘responding’ to challengers. They can initiate disruptions
themselves. The primary challenge here is often the contradiction in culture between what it takes to
run a modern day large organisation, and what it takes to create disruptive offerings for the market. In
the end, the conflict between incumbents and challengers is an important one in all spheres of life
because it is in the constant pulls and pushes between revolutionary forces and status quo forces that
sustainable evolution emerges.

The writer is a corporate strategy professional.

(This article was published on February 18, 2014)
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